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PROCESS OF PROVIDING INSURANCE SERVICES AND PRODUCTS
ON THE CYBER ENVIROMENT

Innovation for Wellbeing

1. Process for customers to buy insurance on their own on the Application or

Website.
1.1. Chart 1:
Step Customer Insurance policy issuance
system
Begin
Step 1:
Provide View i duct
N — iew insurance produc
on the Application
/Website and choose to
purchase
Step 2: The
system issue Customers enter SSUSHASHIGNES
an Insurance information Request including
Request insurance premium
Step 3:
Customer
confirms Customer confirms to
Insurance purchase insurance
Request
Step 4:
Customers Issue electronic
pay Cus;omg;isn;ik;feee insurance certificates
Insurance pay and send emails to
premiums on System customer
the system
Customer insurance
Step S: certificate and related
Customers documents via email
receive
insurance
certificate
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1.2. Interpretation

Step Explain Perform

Customers search information about insurance
products: insurance benefits, fees, and other relevant
documents of the insurance contract such as summary
Step 1: Provide of rules, conditions, insurance terms (if any), UIC's
information personal data protection regulations, ect. confirm that
you have read, been explained and agreed, on the
mobile application or website and choose to buy
insurance products that meet their needs.

Customer

Customers enter information about the insurance

Step 2: The system |buyer, insured object, etc. into the system. The system
issue an Insurance |will process information provided by the Customer to
Request calculate and display insurance premiums and issue
an Insurance Request.

Insurance policy
issuance system

; mer , . . :
Step 3: Custome Customers check the information again and click

confirms Insurance |, " Customer
Agree" on the Insurance Request page

Request

Step 4: Customers

pay insurance Customers make insurance premium payments Customer/Insurance

premiums on the according to the instructions on the System policy issuance system

system

Step 5: Customers |The system will issue and send insurance certificates

L . . . Insurance polic
receive insurance  [to customers (via email). Customers receive the Policy

issuance system

certificate insurance certificate and related documents via email.
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2. Process for Customers buy insurance with consultant from Sales Officer
2.1 Chart
. Insurance policy
Step Customer Sales officer issuance system
Begin
Step 1:
Provi :
FTo de . Consulting products
information o
Customers need and receiving
to buy insurance information from
customers
Step 2: The Create Insurance
system L Ll Request including
creates an information into the ETETHE
Insurance system premium
Request
SUS Ik Instruct customers to
Customer Customer agrees P g
i confirm information
confirms to purchase d ith
Insurance insurance and agree wit
Request Insurance Request
Step 4:
Customers Issue electronic
pay Customers make insurance
insurance fee payments on certificates and
premiums HISESySIE send emails to
on the
system
Customer receive
certificate and
Step 5: related documents
Customers via emalil
receive
insurance
certificate
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2.2 Interpretation:
Step Explain Perform
When customers need to buy insurance, they will search
information and work with the Sales officer.
Step 1: Provide
Customer

information

Sales officer gives consultant on insurance products suitable
to their needs and obtains necessary information from
customers.

Step 2: Create an

Sales officer enters customer information into the system.

Sales officer/

Insurance The Insurance policy issuance system creates Insurance Insurance policy
Request Requests including insurance premiums issuance system
Step 3: Sales officer guides customers to check information and

Customers confirm insurance requests

confirm _ _ Customer
Insurance If customers agree to buy insurance, click on "Agree" on the

Request Insurance Request page

Step 4.

Customers pay . . Customer/Insurance
. Customers make premium payments according to the .
insurance policy issuance

premiums on the
system

instructions on the System

system

Step 5: The system will issue and send insurance certificates to

Customers customers (via email). Insurance policy
reéceive Insurance | customers receive the insurance certificate and related Issuance system
certificate documents via email.
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