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QUY TRINH CUNG CAP DICH VU, SAN PHAM BAO HIEM
TREN MOI TRUONG MANG

1.  Quy trinh 1: Khach hang tw mua bao hiém trén (rng dung hoic website.

1.1. Lwudb 1:
Bwéc Khach hang Hé théng phat hanh GCNBH
Bat dau

Buwéc 1:
Cung cap Xem théng tin san
thong tin pham béo hiém trén

U'ng dung/Website va

chon mua
Bwéc 2: Hé .
théng tao Khach hang nhap Tao Yéu cau bao hiém,
Yéu cau bao théng tin hién thi phi bdo hiém
hiém
Bwérc 3:
E::(r:l?‘ éhl;ang Khéach hang xac nhan
N déng y mua bao hiém
Yéu cau bao o0
hiém
Bwérc 4:
e Khéch hang thyc hién Phat hanh GCNBH
T . thanh toan phi trén H& dién tor va giri email
phi bao hie théng cho khach hang
trén hé
théng
Khach hang nhan

GCNBH va cac tai liéu
Bwéc 5: lién quan qua email
Nhan
GCNBH

Két thuc

Lwuy:

GCNBH: Gi4y chirng nhan bao hiém

Head Office:

Q 9F, Hanoi Tungshing Square, No.2 Ngo Quyen Str,
Hoan Kiem Dist, Hanoi City District 1, Ho Chi Minh City No.115 Nguyen Van Linh Str., Hai Chau Dist., Da Nang City

® Tol: (84-24) 3826 2686 | Fax (84-24) 3934 1752 ® Tol: (84-28) 3821 9036 | Fax (84-28) 3821 9248 ® Tol: (84-236) 365 0939 | Fax (84-236) 365 0268

Ho Chi Minh City Branch:
Q 16F, Vincom Center, 72 Le Thanh Ton Str,

Da Nang Branch:
Q 6F, Muong Thanh Luxury Song Han Hotel.
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1.2. Dién giai:

Buwéc Dién giai Thuwc hién

Khach hang xem thong tin cac san pham bao hiém:
quyén loi bdo hiém, phi va cac tai liéu cd lién quan khac
ctia hop ddng bao hiém nhw tém tat quy tac, diéu kién,
diéu khoan bao hiém (néu c6), quy dinh vé bao vé di Khéach hang
lieéu ca nhan ctia UIC..., xac nhan da doc, da duoc giai
thich va déng y, trén (rng dung di ddng hodc website va
chon mua san phadm bao hiém phu hop véi nhu cau.

Bwéc 1: Cung cap
thong tin

Khach hang nhap cac théng tin vé ngwdi mua bao hiém,
déi twong dwoc bao hiém, ... 1&n hé thdng. Hé thdng sé
tién hanh xt ly thong tin do Khach hang cung cép dé
tinh toan, hién thj phi bado hiém, déng thoi tao Yéu cau
bao hiém

Hé théng phat hanh
GCNBH

Bwéc 2: Tao Yéu cau
bao hiém

Bwéc 3: Khach hang
x&c nhan Yéu cau
bao hiém

Khach hang kiém tra lai théng tin va bAm vao muc

"Ddng y" tai trang Yéu cau bao hiém Khach hang

Bwéc 4: Khach hang
thanh toan Phi bao

Khach hang/Hé

Khach hang thyc hién thanh toan phi bao hiém theo théng phat hanh

hwéng dan trén Hé thdng

hiém GCNBH
Heé théng sé tién hanh cap va g&ri GCNBH cho khach
Bwéce 5: Khach hang | hang (qua email) Hé théng phat hanh
nhan GCNBH Khach hang nhan GCNBH va cac tai liéu lién quan qua GCNBH
email
Head Office: Ho Chi Minh City Branch: Da Nang Branch:
Q 9F, Hanoi Tungshing Square, No.2 Ngo Quyen Str, Q 16F, Vincom Center, 72 Le Thanh Ton Str, Q 6F, Muong Thanh Luxury Song Han Hotel.
Hoan Kiem Dist, Hanoi City District 1, Ho Chi Minh City No.115 Nguyen Van Linh Str., Hai Chau Dist., Da Nang City
® Tol: (84-24) 3826 2686 | Fax (84-24) 3934 1752 ® Tol: (84-28) 3821 9036 | Fax (84-28) 3821 9248 ® Tel: (84-236) 365 0939 | Fax (84-236) 365 0268
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2. Quytrinh 2: Khach hang mua bao hiém c6 sw tw van ctia Nhan vién ban bao hiém.
21 Lwudo:
, , . N Hé thong phat hanh
Bwéc Khach hang Nhan vién ban bao hiem GCNBH
B4t dau

Buwéc 1:
Cung cap ) :
théng tin Khach hand c6 nhu Tw van san pham

cau mua bgéo hiém Jo e e,

tin ttr khach hang

Buoc 2: He Nhap théng tin Tao Yéu cAu béo
Fiongee khach hang vao hé hiém, hién thi phi
Y?u cau théng bao hiém
bao hiem
ST : Hwéng dén khach
Khach hang Khach hang déng y hang xac nhan théng
xac nhan mua bao hiém tin va déng y Yéu cau
Yéu cau bao hiém
bao hiem
Bwoéc 4:
Khéch hang Khach hang thuc Phat hanh GCNBH
thanh toan hién thanh ton .phl' dién t&r va gtvi
phxi bao trén Hé théng email cho khach
hiem : hana

Khach hang nhan

GCNBH va cac tai

B0 e
. iéu |e2n?;izl:1n qua
Nhéan
GCNBH
Lwuy:

GCNBH: Gidy chirng nhan bao hiém

Head Office:

Ho Chi Minh City Branch:
Q 16F, Vincom Center, 72 Le Thanh Ton Str,

Da Nang Branch:
Q 9F, Hanoi Tungshing Square, No.2 Ngo Quyen Str, Q 6F, Muong Thanh Luxury Song Han Hotel.
Hoan Kiem Dist, Hanoi City District 1, Ho Chi Minh City No.115 Nguyen Van Linh Str., Hai Chau Dist., Da Nang City

® Tol: (84-24) 3826 2686 | Fax (84-24) 3934 1752 ® Tol: (84-28) 3821 9036 | Fax (84-28) 3821 9248 ® Tol: (84-236) 365 0939 | Fax (84-236) 365 0268
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2.2

Dién giai:

Buwoéc

Dién giai

Thwc hién

Bwéc 1: Cung cap
théng tin

Khi khach hang c6 nhu cadu mua bao hiém sé tim
hiéu va lam viéc véi nhan vién ban bao hiém.
Nhan vién ban bao hiém hang tw van thong tin san
pham bao hiém pht hop v&i nhu cau va lay cac
théng tin can thiét tr Khach hang.

Khach hang

Bwéc 2: Tao Yéu
A > . R
cau bao hiem

Nhan vién ban bao hiém nhap théng tin khach hang
da cung cap vao hé théng.

Hé théng tién hanh xt& ly théng tin, tao Yéu cau bao
hiém va hién thj phi bao hiém

Nhan vién ban bao hiém/
Hé thong phat hanh

GCNBH

Bwéc 3: Khach
hang xac nhan Yéu
cau bao hiéem

Nhan vién ban bao hiém hwong dan khach hang
kiém tra thong tin va xac nhan Yéu cau bao hiém

Néu dong y tham gia bao hiém, khach hang bam
vao muc "Bong y" tai trang Yéu cau bao hiém

Khach hang

Bwéc 4: Khach
hang thanh toan
Phi bao hiem

Khach hang thye hién thanh toan phi bao hiém
theo hwéng dan trén Hé thong

Khach hang/ Hé théng
phat hanh GCNBH

Buwéc 5: Khach
hang nhan GCNBH

Hé théng sé tién hanh cap va glri GCNBH cho
khach hang (qua email).

Khach hang nhan GCNBH va cac tai liéu lién quan
gua emalil

Hé théng phat hanh

GCNBH

Head Office:

Q 9F, Hanoi Tungshing Square, No.2 Ngo Quyen Str,

Hoan Kiem Dist, Hanoi City
® Tel: (84-24) 3826

2686 | Fax (84-24) 3934 1752

Ho Chi Minh City Branch:

Q 16F, Vincom Center, 72 Le Thanh Ton Str,
District 1, Ho Chi Minh City
® Tol: (84-28) 3821 9036 | Fax (84-28) 3821 9248

Da Nang Branch:
Q 6F, Muong Thanh Luxury Song Han Hotel.

No.115 Nguyen Van Linh Str., Hai Chau Dist., Da Nang City
® Tol: (84-236) 365

0939 | Fax (84-236) 365 O:

268




