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QUI TAC BAO HIEM THU HOI SAN PHAM

Mot s6 diéu kién trong qui tac bao hiém nay gisi han pham vi bao hiém. Vui long doc k toan bo qui
tac bao hiém dé xac dinh quyén, nghia vu va pham vi dugc va khong dugc bao hiem.

Trong toan bd hop dong bao hiém nay, cac tir “ban” va “cua ban” dai dién cho Ngudi Pugc Bao
Hiém Dinh Danh dwoc néu trong Ban Tém Tt Hop Dong Bao Hiém, va bét ky nguoi nao hay to
chirc nao du diéu kién 1a mot Nguoi Pugc Bao Hiém Dinh Danh trong hop ddng bao hiém nay. Cac
tir “Chiing t61”, “chling toi” va “cuia chung t6i” dai dién cho cong ty cung cap bao hiém nay.

Tir “Nguoi dugc béo hiém” co nghia 1a bat ky nguoi hay to chirc nao di diéu kién nhu vy trong
Phan Il — Ai la Nguoi duoc bao hiem.

Cac tir va cum tur khéc xuét hién trong dau ngoac kép la nhirng tir va cum tir c6 ¥ nghia dac biét. Hay
tham khao ¢ Phan V — Cac dinh nghia.

PHAN I - PHAM VI BAO HIEM ‘ )
PHAM VI BAO HIEM A: CHI PHI THU HOI SAN PHAM

1. Théa thuan bao hiém

a. Ching t0i s& bdi thuong cho ban “céc chi phi thu hoi san pham” ma ban phai ganh chiu do
mot sy kién “thu hoi san pham” ma bao hiem nay ap dung.

S6 tién boi thudng dugc néu rd trong Phan 111 — Han mic bao hiém. Khong c6 bat ky nghia
vu hay trach nhiém nao khac duoc bao hiém dé chi tra s6 tien hay thuc hién céng viéc hoac
dich vu.

b. Bao hiém nay chi 4p dung d6i voi mot “thu hoi san pham” néu “thu hdi san pham” dé xay ra
trong “pham vi dia 1y trong sudt thoi han bao hiém boi vi:
(1) Ban xac dinh rang “thu h6i san pham” 14 can thiét; hoic
(2) Mot té chirc chinh phii 6 tham quyén da yéu cau ban thuc hién “thu héi san pham”.

c. Chlng ti s& chi chi tra “cac chi phi thu hdi san pham” néu:
(1) Céc chi phi @6 phét sinh trong vong mot nam ké tir ngay “thu hdi san pham” bét dau;
(2) Céc chi phi d6 duoc béo céo cho chling t6i trong vong mot nam ké tir ngay cac chi phi dé
phat sinh; va
(3) San pham nam trong hang muc “thu héi san pham” duoc san xuat sau Ngay Cudi Cung
duoc néu trong Ban Tém Tat Hop Bong Bao Hiém.

d. Viéc bt dau mot “thu hoi san pham” s& dugc xac dinh dya vao cac thoi diém sau day tuy
thugc thoi diém nao xay ra trudc:

CG 0066 12 07 © I1SO Properties, Inc., 2006 Page 1 of 13



(1) Bang bat ky hinh thirc nao khi lan dau tién ban théng bao cho coéng ching, ngudi ban
hang cua ban hodc cho nhan vién cua ban (ngoai nhirng nhan vién truc tiép lién quan
trong viéc xac dinh thu héi) vé quyét dinh ciia ban trong viéc tién hanh hay tham gia vao
“thu hoi san pham”. Diéu kién nay &p dung bat ké ban 1a nguoi quyét dinh thuc hién “thu
hoi san phdm” hay bén thir ba yéu cau ban 1am viéc d6; hoic

(2) Khi lan dau tién ban tiép nhan thong béo “thu hoi san pham™ theo Iénh ciia co' quan chinh
phua cé tham quyén cho du bang miéng hoac bang van ban.

e. “Chi phi thu hdi san pham” phat sinh dé thu hdi “san pham cta ban” khi san phém bi Khiém
khuyet tir cing mot nguyén nhan s& duoc hiéu 1a phat sinh tir cing mét sy ¢d “thu hoi san
pham”.

f. D4i vé6i cac san pham ma “san pham cuta ban” 13 mot bo phan cau thanh céc san pham do,
ching téi chi chi tra cho ban chi phi thay thé, sua chira, hoac mua lai “san pham cta ban”.

2. Cac diém loai trir - Pham vi bao hiém A
Bao hiém nay khdng &p dung d6i véi “chi phi thu hdi san pham” phat sinh tir:

a. Viéc Vi Pham Cam Két va Khong Tuan Thi Muc Pich Sir Dung
Bat ky “thu hdi san phém” nao phat sinh do “san pham cua ban” khong dap mg dung muc
dich str dung, bao gom vi pham cam két cho du bang van ban hay duoc ngam hiéu. Diém loai
nay khong ap dung neu viéc khong dap ung dung do da gdy ra hoac c6 kha néng gy ra “t6n
thuong than the” hogc thiét hai vat chat d6i véi san pham hitu hinh ma khong phai la “san
pham cua ban”.

b. Viéc Vi Pham Bin Quyén, Quyén Sang Ché, Bi Mat Thweng Mai hoic Thuong Higu
Bat ky viéc “thu hoi san pham” nao do vi pham ban quyén, quyén sang ché, bi mat thuong
mai hoac thuong hiéu.

¢. Sw Hw Hoéng, Su Phan Hiy hoic Sw Bién Poi Hoa Hoc
Bat ky “thu hoi san pham” nao phat sinh tir viéc “san pham cta ban” bi bién d6i ban chat hoa
hoc, hu hong hozc phan hiy. Diém loai trir nay khong ap dung néu su bién doi ban chat hoa
hoc, hu hong hoac phan huy bi gay ra do:
(1) L&i trong qua trinh san xuat, thiét ké hay gia cong;
(2) quéa trinh van chuyén “san pham cua ban”; hoic
(3) “gia mao san pham”.

d. Uy tin, Thi phan, Doanh thu, Lgi nhuan hodc Thiét ké lai o
Chi phi dé khdi phuc lai uy tin, thi phan, doanh thu hay “lgi nhuén” hoac chi phi thict ke lai
“san pham cua ban”.

e. Hét Han Sir Dung 7
Bat ky viéc “thu hoi san pham” nao phat sinh tir viéc “san pham caa ban” hét han sir dung.

f.  Khiém Khuyét C6 Sin
Bt ky “thu hoi san phém nao phat sinh do Nguoi duoc bao hiém dinh danh hogc “Giam dbc
diéu hanh” cua ho biét rang “khiém khuyet” c6 san trudc ngay Bao hiém Thu H6i San Pham
c6 hiéu lyc hoic truge thoi diém “san pham cua ban” ra khoi tim kiém soat hay s¢ hiru cua
ban.
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g. Lénh Cam Cia Chinh Phi 7 o 7
Viéc thu hoi phat sinh khi “san pham cua ban” hoac mét thanh phan cau thanh “san pham cua
ban”:
(1) d3 bi co quan chinh phu ¢ tham quyén cidm luu hang trén thi trudng trude ngay hiéu lec
bao hiém, hoic ’ )
(2) duogc ban phan phoi hay ban sau khi c6 1énh cam cua chinh phu.

h. Bi¢n Ho Cho Céc Khiéu Nai ,
Viéc bién hcf) cho mot khiéu nai hoac “kién tung” do6i vai trach nhiém caa ban phéat sinh tu
mot “thu hoi san pham”.

i. Ton That Bén Thit Ba, Tién phat va An phat o ,
Bat ky ton that do boi thuong, tien phat, an phat, hay ton that do phat mang tinh canh cao doi
Vi Nguoi dugc bao hiém.

j. Cac Chi Phi Lién Quan Pén O Nhiém

Bat ky ton that, chi phi lién quan dén bat ky:

(1) Yéu cau, d& nghi, lénh, yéu cau theo luat hay qui dinh rang Nguoi duoc bao hiém hay
ngudi khac thir, diéu khién, 1am sach, don dep, chta, xir ly, tiy doc hodc trung hoa, hoic
bang bt ky cach nao phan hoi vai, hoic 1am tang thém hau qua cia “chat gay 6 nhidm”;
hoac

(2) Khiéu nai hay kién tung do hay dai dién co quan chinh phii ¢6 tham quyén hoic dai dién
cua ho thyc hién di véi céc thiét hai do viéc thu, diéu khién, 1am sach, don dep, chua, xu
ly, tdy doc hodc trung hoa, hodc bang bat ky cach nao phai phan hdi véi, hoic 1am ting
thém hau qua cua “chat gay 6 nhiém”

PHAM VI BAO HIEM B: TRACH NHIEM THU HOI SAN PHAM
1. Théa thuan bao hiém

a. Ching t6i s& chi tra s6 tién ma Ngudi duoc bao hiém cd trach nhiém phap ly phai boi thuong
cho ton that lién quan dén “chi phi thu h6i san pham” phat sinh do “thu hoi san phém” ma
bao hiém nay ap dung. Ching tdi cd quyen va nghia vu bién h¢ cho Ngudi dugc bao hiém doi
véi bat ky “kién tung” nao lién quan dén cac ton that d6. Tuy nhién, ching toi s& khong c6
nghia vu bién ho cho Nguoi dugc bao hiém ddi voi bat ky “kién tung” nao lién quan dén cac
t6n that ma bao hiém nay khéng ap dung. Trong truong hop can thiét ching toi c6 thé diéu tra
bat ky “thu hdi san pham” nao va giai quyét bat ky vu boi thuong hay “kién tung” nao c6 thé
Xay ra. Nhung:

(1) Sb tién chang tdi chi tra cho cac ton that do s& theo han mic duogc néu trong Phan 111 —
Han muc bao hiém; va

(2) Quyén va nghia vy bién ho cua ching t6i s& két thic khi han mic bao hiém ap dung da

dugc st dung hét cho viéc chi tra cac phan quyét hodc céc vu giai quyét khiéu nai theo
Pham vi bao hiém B.
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Khdng c6 bt ky nghia vu hay trach nhiém khac dugc bao hiém dé chi tra sé tién hay thuc
hién cong viéc hoac dich vu trir khi dugc néu rd trong phan Chi Tra Bo Sung — Pham vi bao
hiém B

b. Bao hiém nay &p dung ddi véi cac ton that lién quan dén “chi phi thu hdi san pham” néu viéc
“thu hdi san pham” d6 xay ra trong “pham vi dia 1y duoc bao hiém” trong sudt thoi han bao
hiém va san pham bi thu hdi dd dwoc san xuit sau Ngay Cudi Cung duoc néu trong Ban Tém
Tat Hop Dong Bao Hiém

c. Viéc bit ddu mot sy ¢ “thu hoi san pham” s& dugc xac dinh dya vao cac thoi diém sau day
tly thudc thoi diém nao xay ra trugc: .
(1) Khi mot bén tha ba thuc hién hodc tham gia “thu hdi san pham”; hozc
(2) Khi mot bén tha ba 1an dau tién bang bat ky hinh thic ndo cong bé cho cong ching vé
quyét dinh chi dao hoac tham gia vao mot vu “thu hoi san pham” cua ho.

d. Ton that phat sinh d¢ thu hoi “san pham ctia ban” khi san pham bi khiém khuyét tir nguyén
nhan giong nhau sé dugc cho la bat nguon tir cung moét “thu hoi san pham”.

2. Céc diém loai trir - Pham vi bio hiém B ‘ 7
Bao hiém nay khong &p dung doi véi “chi phi thu hoi san pham” phat sinh tir:

a. Viéc Vi Pham Cam Két va Khong Tuan Thi Muc Pich Sir Dung
Bat ky “thu hoi san pham” nao phat sinh do “san pham cua ban” khong dap tmg ding muc
dich str dung, bao gom vi pham cam két cho du bang van ban hay duoc ngam hiéu. Diém loai
nay khong &p dung néu viéc khong dap ung dung d6 da gay ra hoac c6 kha ning gy ra “ton
thuong than thé” hoac thiét hai vat chat dbi véi san pham hitu hinh.

b. Viéc Vi Pham Ban Quyén, Quyén Sang Ché, Bi Mat Thweng Mai Hodc Thwong Higu
Bat ky viéc “thu hoi san pham” nao do vi pham ban quyén, quyén sang che, bi mat thuong
mai hoac thuong hiéu.

¢. Sw Hw Hoéng, Su Phan Hiy hoic Sw Bién Poi Hoa Hoc
Bat ky “thu hoi san pham” nao phat sinh tir viéc “san pham cua ban” bi bién d6i ban chat hoa
hoc, hu hong hozc phan hiy. Diém loai trir nay khong ap dung néu su bién doi ban chat hoa
hoc, hu hong hoac phan huy bi gay ra do:
(1) L&i trong qua trinh san xuat, thiét ké hay gia cong;
(2) quéa trinh van chuyén “san pham cua ban”; hoic
(3) “gia mao san pham”.

d. Uy tin, Thi phan, Doanh thu, Lei nhuan hodc Thiét ké lai
Chi phi dé khdi phuc lai uy tin, thi phan, doanh thu hay “loi nhuan” hozc chi phi thiét ké lai
“san pham cua ban”.

e. Hét Han Sir Dung
Bat ky viéc “thu hoi san pham” nao phat sinh tir viéc “san pham cua ban” hét han sir dung.

f.  Khiém Khuyét C6 Sin
Bat ky “thu hoi san pham” nao phat sinh do Nguoi duoc bao hiém dinh danh hozc “Giam dbc
diéu hanh” cta ho biét rang “khiém khuyét” c6 san truéc ngay Bao hiém Thu Ho6i San Pham
c6 hiéu luc hoic trude thoi diém “san pham cua ban” ra khoi tam kiém soat hay s¢ hitu cua
ban.

g. Lénh Cam Cuaa Chinh Phi
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Viéc thu hoi phat sinh khi “san phiam ciia ban” hoac mét thanh phan ciu thanh “san pham cua
ban”:

(1) bao hiém da bi co quan chinh pha ¢ thim quyén cim luu hang trén thi truong trudc ngay
hiéu lec, hoac , ’
(2) duoc ban phan phoi hay ban sau khi cé 1énh cam cua chinh phu.

h. Tién Phat va An Phat ‘ o ,
Bat ky ton that do boi thuong, tien phat, an phat, hay ton that do phat canh cao doi véi Nguoi
duoc bao hiém.

i. Kién Tung Trong Ngi B Cong Ty 7 ’
Bat ky khi€u nai doi véi ton that do bat ky Nguoi Bugc Bao Hiém Dinh Danh nao doi voi
Nguoi Bugc Bao Hiém Binh Danh khac.

j.  Trach Nhiém Theo Hop Péng
Bat ky chi phi hay phi ton “thu héi san pham” nao ma Nguoi Puoc Bao Hiém duoc cho 1a ¢c6
trach nhi¢m theo mot hop dong hay thoa thuan. Diém loai trir nay s& khong ap dung dbi voi
trach nhiém lién quan dén céc ton that ma Ngudi Pugc Bao Hiém phai chiu cho do khdng c6
bat ky hop dong hay thoa thuan nao.

k. O Nhiém ’
Viéc xa, phan tan, ro ri, xam nhap, phong thich hay thoat ra theo thuc té, do nghi ngo hay do
de doa cua “cac chat gay 6 nhiém” tai bat ky thoi diém nao.

I. Lién Quan Pén O Nhiém

Bat ky ton that, chi phi lién quan dén bat ky:

(1) Y&u cau, dé nghi, lénh, yéu cau theo luat va qui dinh ma Nguoi duoc bao hiém phai thir,
diéu khién, 1am sach, don dep, chua, xu ly, tay doc hoic trung hoa, hoic bang bat ky cach
nao phai phan hoi véi, hodc lam tang thém hau qua caa “sy 6 nhidm”; hoic

(2) Viéc co quan chinh phu c6 tham quyén hozc dai dién cua ho khiél nai hay kién tung ddi
véi cac thiét hai do viéc thir, diéu khién, 1am sach, don dep, chtra, xir ly, tay doc hoic
trung hoa, hoic bang bat ky cach nao phai phan hdi vai, hoic 1am ting them hau qua caa
“sy 6 nhiém”.

m. Chién Tranh

Bat ky ton that, chi phi hay phi ton do:

(1) Chién tranh, bao gom khéng tuyén chién hay noi chién;

2) Cac hanh dong tuong tu chién tranh do lyc luong quan doi t6 chuc, bao gom hanh dong
gay can tré hoic chéng lai mot vu tan cong thuc té hoac ngoai y mudn do bat ky té chirc
chinh phi, co quan téi cao hoic céc té chuc chinh quyén khac sir dung luc luong quan doi
hoac cac lién minh khac thyuc hién; hoac

(3) Sy ndi day, ndi loan, 1am cach mang, cudp doat quyén lyc hodc hanh dong do té chic
chinh quyén thuc hién nham can tré hodc chéng lai bat ky cac sy viéc trén.

n. Mat Gia Tri Sir Dung Ciia Tai San
Viéc mat gia tri sir dung cua tai san do:
(1) Mot khiém khuyét, yéu kém, khdng thich hop hozc tinh trang nguy hiém trong “san pham
cua ban”; hoac
(2) Ban hay bat ky nguoi dai dién nao cua ban tri hoan hay khong thanh cong trong khi thuc
hién mot hop dong hay thoa thuan theo diéu kién cua hop dong hay thoa thuan do.
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0. Tén Thwong Than Thé Hogc Thiét Hai V4t Chat
"Ton thuong than thé " hoac "Thiét hai vat chat".

THANH TOAN BO SUNG - PHAM VI BAO HIEM B

Dbi v6i cac vu khiéu nai ma chung toi diéu tra hay quyét dinh chi tra, hodc “cac vu kién tung” ma
chdng téi bién ho cho Nguoi duoc bao hiem, ching téi s€ chi tra doi cac khoan sau:

1. Tat ca cac chi phi ching toi phat sinh.

2. Tt ca cac chi phi hop 1y ma Ngudi duoc bao hiém phét sinh theo yéu cau cua chiing t6i nham hd
tro chdng toi trong viéc diéu tra hoac bién ho cho cac vu khicu nai hay “kién tung”, bao gom ton
that thuc té vai so tien khong vuot qua $250/ngay cho khoang thoi gian nghi lam viéc.

3. Tat cac cac chi phi toa an duoc tinh thué cho Nguoi dugc bao hiém trong cac vu “kién tung”. Tuy
nhién, cac khoan thanh toan nay khong bao gom chi phi hay phi ton luat su dugc tinh thue cho
Ngudi dugc bao hiem.

4. Tién l4i tir viéc tuyén an sém dbi véi ngudi duge bao hiém nam trong phan tuyén 4n ma ching
t6i chi tra. Néu chiing t6i dugc cho phép chi tra theo han muc trach nhiém duoc ap dung, ching
t6i s& khong chi tra cho bat ky tién Iai tir viéc tuyén 4n som nao dua trén khoang thoi gian sau khi
cd su cho phép do.

5. Toan bg tien lai cua viéc tuyén &n s6m phat sinh sau thoi diém tuyén 4n va trude khi ching toi
chi tra, dugc cho phép chi tra, hoac dat coc tai toa phai nam trong han muec trach nhiém duoc ap
dung.

Céc khoan thanh toan nay s& khong lam giam Han mic bao hiém.

PHAN Il — AT LA NGUOI PUQC BAO HIEM
1. Néu ban duoc néu tén trong Ban tom tit hop dong bao hiém la:

a. Mot Cé} nhan, ban hoic vo/chong cua ban 1a Nguoi dugc béQ hiém, nhung chi trong trudng
hop dieu hanh mét doanh nghiép ma ban la cha s¢ hitu duy nhat.

b. Mot quan hé ddi tac hoac lién doanh ma ban 13 mot ngudi duoc bao hiém. Cac thanh vién, ddi
tac caa ban, va vo/chong caa ho la nhitng Ngudi dugc bao hiém, nhung chi trong truong hop
thuc hién cbng viéc kinh doanh cua ban.

c. Mot cong ty trach nhiém hitu han ma ban 1a mot ngudi duoc bao hiém. Cac thanh vién cua ban
cling 12 nhimg Nguoi duoc bao hiém, nhung chi trong trudng hop thuc hién cong viéc kinh
doanh ciia ban. Céc quan ly cua ban 1a nhitng Nguoi duoc bao hiém, nhung chi trong truong
hop thuc hién trach nhiém véi vai tro la quan ly cua ban.

d. Mot td chic ngoai quan hé dbi tac, lién doanh hay céng ty trach nhiém hiru han ma ban la
mot Nguoi duoc bao hiém. Cac giam dbc diéu hanh cia ban 13 Nguoi dugc bao hiém, nhung
chi trong truong hop ho 1am nhiém vu véi vai tro 1a giam ddc diéu hanh cua ban. Céc ¢b dong
cua ban cling la Nguoi dugc bao hiém, nhung chi trong trudng hop 1am nhiém vu véi vai tro
co6 dong.
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e. Mgt uy thac ma ban la mét Nguoi duoc bao hiém. Nhimg ngudi dugc ban ty thac ciing 1a
Nguoi dugc bao hiém, nhung chi trong truong hop ho lam nhiém vu véi vai tro nguoi dugc
uy thac.

2. Nhimg ngudi sau day cling 1a Nguoi dugc bao hiém:
a. Bat ky ngudi nao hay t6 chirc ndo co trach nhiém tréng coi tam thoi tai san caa ban khi ban
qua doi, nhung chi dén khi nguoi dai dién phap Iy cua ban duoc chi dinh.

b. Nguoi dai dién phap ly cua ban khi ban qua doi nhung chi dbi voi cac nhiém vu nhu vay. Dai
dién d6 sé& co tat ca cac quyén va nghia vu theo phan Pham vi bao hiém nay.

3. Bétky to chuc nao ma ban moi mua duoc hay méi hinh thanh, ngoai quan hé ddi tac, lién doanh
hay cong ty trach nhiém hitu han ma qua d6 ban la chu s¢ hiru hoac ¢6 phan Ion quyen loi, sé du
diéu kién 1a Ngudi duoc bao hiém dinh danh néu t6 chire d6 khong c6 san don bao hiém twong ty
khéc. Tuy nhién:

a. Pham vi bao hiém duéi diéu khoan nay chi ¢6 hiéu lyc cho dén ngay thir 90 sau khi ban mua
dugc hay méi hinh thanh to chirc d6 hoac dén cuoi thoi han bao hiem, tuy thudc thoi diem
nao sém hon; va

b. Pham vi bao hiém A va B khong ap dung déi véi “thu hoi san pham” phat sinh truéc khi ban
mua duoc hay hinh thanh t6 chace do.

Khang ¢6 c& nhan hoic to chire nao 1a Ngudi duoc bao hiém lién quan dén bt ky vu “thu hoi san
pham” nao phat sinh tr bat ky moi quan h¢ doi tac, lién doanh hi¢n tai hay trong qua khir ma
khong dugc néu la Nguoi duoc bao hiém dinh danh trong Ban tdm tat hop dong bao hiem.

PHAN Il - HAN MUC BAO HIEM

1. Han muc bao hiém téng cong duoc néu trén Ban tom tat hop dong bao hiém va cac qui dinh duoc
néu dudi day s& la sb tién ti da ching t6i chi tra cho di ¢ bao nhiéu:

Nguoi dugc bao hiém:;

“Céac vu thu hoi san pham" phat sinh;

S6 luwong “san pham cua ban” bi thu hdi;

Phéat sinh khiéu nai hoic kién tung; hoic

Ca nhan hoac t6 chuc khiéu nai hoic kién tung.

®o0 o

2. Han muc tong cong la s6 tién toi da chung toi chi tra cho tat ca:
a. "Chi phi thu hoi san pham™ dudi Pham vi bao hiém A;va
b. Ton that do "Chi phi thu hoi san pham" du6i Pham vi bao hiém B.
3. Mitc mién thwong va Cac diéu khoan veé ti 1¢ phan trim tham gia
a. Mirc mién thwong
Chng t6i chi chi tra s tién lién quan dén:
(1) "Chi phi thu héi san pham" dudi Pham vi bao hiém A; va

(2) Tén thét do “Chi phi thu hdi san phim" duéi Pham vi bao hiém B.
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vuot trén mic mién thuong, néu cé, duoc néu trén Ban tém tit hop ddng bao hiém. Mic
mién thuong duoc ap dung riéng lIé doi véi moi vu ‘thu hoi san pham”. Han mac bao hiém sé
khong bi giam di boi muac mién thuong nay.

Ching ti ¢6 thé hoic s& theo yéu cau phép luat chi tra tat ca hoc bat ky phan ciia mirc mién
thuong dugc ap dung néu anh hudng den viéc giai quyét khiéu nai hoac “kién tung”.

Bang thdng béo vé viéc chlng toi chi tra mic mién thuong, ban s& ngay 1ap tac thanh toén lai
cho chdng t6i phan mic mién thuong ma ching t6i da chi tra

b. Tilé¢ phan trim tham gia

Néu ti I& phan trim tham gia dugc néu trén Ban tém tit hop ddng bao hiém, diéu kién sau
duoc ap dung:

Ban ddng y tham gia chi tra:
(1) "Chi phi thu hdi san pham" du6i Pham vi bao hiém A; va
(2) T6n that do "Chi phi thu hdi san pham" dudi Pham vi bao hiém B.

vuot trén mac mién thuong, cho dén Ti Lé Phan Tram néu trén Ban tém tit hop ddng bao
hiém. Ti L& Phan Tram duoc ap dung riéng I¢ doi véi moi vy ‘thu hoi san pham”

Ban ciing dong Y ring chi phi tham gia cta ban trong ton that s& duoc ban chi tra hoan toan
khi dén han va ban s€ khdng mua bao hiém dé bao hiém cho phan do.

Han muc bao hiém theo phan Pham vi bao hiém nay ap dung riéng biét cho ting nam lién tuc
va cho bat ky thoi han con lai dugi 12 thang nao, bit dau bang thoi han bao hiém dugc néu
trén Ban tom tit hop dong bao hiém, trir khi thoi han bao hiém dwoc mé rong thém mot thoi
han it hon 12 thang sau khi phat hanh hop dong bao hiém. Trong truong hop do, thoi han bao
hiém mé rong s& cau thanh mét phan cua thoi han truéc nham muyc dich xac dinh Han muc
bao hiem.

PHAN IV — CAC PIEU KIEN
1. Tinh trang phé san

Tinh trang pha san hoac tinh trang mét kha ndng chi tra cia ngudi dugc bao hiém s& khéng lam
giam bat trdch nhiém cua chiang t6i dudi phan Pham vi bao hiem.

2. Tréch nhi¢m trong trudng hep khiéu nai hay kién tung hay khiém khuyét hay thu hdi sin
pham

a. Ban phai luu ¥ rang ching tdi can dugc théng bao cang sém cang tét vé bat ky “khiém
khuyét” thyc té, do nghi ngd hay bi de doa trong ‘san pham ctia ban”, hoac bat ky viéc diéu
tra ndo cua chinh pha, ma c6 thé anh huong dén mot vy “thu hdi san pham” hoac mot vu
khiéu nai. Théng bao c6 thé bao gom:

(1) “Khiém khuyét” dugc phét hién nhu thé nao, khi ndo va & dau;
(2) Tén va dia chi cua bat ky ngudi nao bi ton thuong va cac nhan chang; va
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(3) Ban chét, dia diém va hoan canh xay ra ton thuong hofc thiét hai khi sir dung hogc tiéu
thu “san pham cua ban”.

b.  N&éu mét vu “thu hoi san pham”bat dau phat sinh, ban phai: ﬁ o
(1) Ngay lap tic ghi nhan lai cac chi tiet cua vy “thu hoi san pham” va ngay bat dau; va
(2) Thbng bao cho chung téi cang sém cang tot.

Ban phai lyru y chiing t6i can nhan thong bao bang van ban cang sém cang tét vé vu “thu
hoi san pham”.

c.  Ban phai nhanh chong tién hang cac budc hop 1y dé giam thiéu cac chi phi lién quan dén vu
“thu hoi san pham”. Bat ky “khoan lgi nhuan” nao ban thu dugc tur viéc giam thiéu chi phi
s& dugc trir vao so tien boi thuong ma ban sé€ nhan dugc doi véi “cac chi phi thu hoi san
pham”.

d.  Néu c6 bat ky vy khiéu nai hay “kién tung” ddi véi nguoi dugc bao hiém, ban phai:_
(1) Ngay Iap tac ghi nhan lai cac chi tict cua vu “thu hoi san pham” va ngay bat dau; va
(2) Thong béo cho chdng tdi cang sém cang tot.

Ban phai luu ¥ chiing t6i can nhan thdng béo biang vin ban cang sém cang tot vé vy khiéu
nai hay “kién tung” do.

e. Ban va bat ky nguoi lién duoc bao hiém lién quan phai:

(1) Ngay lap tac gui cho ching tdi ban sao cua cac thu tir nhan dugc lién quan dén vu
“thu hoi san pham”, khiéu nai hay kién tung;

(2) Uy quyén cho ching tdi thu thap hd so va cac thong tin khéc;

(3) Hop tac voi ching toi trong viéc diéu tra vu “thu hoi san pham”;

(4) Hop tac véi chiing toi trong viéc diéu tra hoic giai quyét khiéu nai hoic bién ho ddi
véi cac vu ‘kién tung”; va

(5) H& tro néu ching toi yéu cau trong viéc thyuc hién quyén ddi véi bat ky ca nhan hay to
chtc nao cé trach nhiém véi nguoi duoc bao hiém do vy “thu héi san pham” ma bao
hiém nay c6 thé ciing ap dung.

3. Kién tung ngoai nwéc My, Canada hay Puerto Rico

a.  Néu mot vy kién tung xay ra trong “pham vi 1anh thd duoc bao hiém” nam ngoai My (bao
goém cac vang lanh tho va thuge dia), Puerto Rico hoic Canada, va phap luat cua ving lanh
thd d6 ngan can chung toi trong viéc bién bo cho ngudi duoc bao hiém, nguoi dugc bao
hiém s& bt dau ty bién ho cho “kién tung” ctia ho. Chlng tdi s& hoan tra cho Nguoi duoc
bao hiém, theo phan Thanh toan b sung, cac chi phi hop Iy va can thiét phét sinh cho cudc
bién ho cho “kién tung” d6 ddi véi tén that ma bao hiém nay ap dung, nhu thé ching t6i da
chi tra dé thuc hién quyén va trach nhiém cua ching tdi trong viéc bién ho.

Néu nguoi dugc bao hiém phat sinh trach nhiém phéap ly chi tra cho cé¢ ton that ma bao
hiém nay ap dung trong phan “pham vi lanh th6” nam ngoai My (bao gom céc vung l&nh
tho va thuoc dia), Puerto Rico hoac Canada, va phap luat cua vung lanh tho d6 ngan can
chung tdi chi tra thay cho nguoi duoc bao hiém, chdng toi sé hoan tra cho nguoi duoc bao
hiém cac khoan tién do.
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b. Tat ca cac khoan ma ching toi da chi tra hodc hoan tra cho céc ton that do phat quyét hoic
gidi quyét bdi thuong sé duoc tra bang USD theo ti gia tai thoi diém ma ngudi duoc bao
hiém c6 trach nhiém thanh toan cac khoan tién d6. Tat ca cac khoan ma chung t6i da chi tra
hoac hoan tra cho céc chi phi dudi phan Chi tra bd sung s& duoc thanh toan bang USD theo
ti gid tai thoi diém cac chi phi d6 phat sinh.

4. Hanh dng phap ly chong lai ching toi
Khoéng ca nhan hoic té chic ndo c6 quyén theo phan pham vi bao hiém nay:

a. lién két véi ching t6i nhu mot bén hoic vé mat khac dan dit ching toi vao mot vu “kién
tung” yéu cau thiét hai tir ngudi duoc bao hiem; hoac

b. kién ching t6i trong Phan pham vi bao hiém nay trir khi tit ca cac diéu khoan da duogc tuan
tha mot cach day du.

Mot c& nhan hoic t6 chtc c6 thé kién ching tdi nham phuc hdi mot giai quyét boi thuong da
duogc thoa thuan hoic mot phan quyét cudi cung ddi véi ngudi duoc bao hiém; nhung chung t6i
s& khong chiu trach nhiém ddi véi cac ton that khong duoc chi tra theo diéu kién cua Phan pham
vi bao hiém nay hoidc vuot trén phan han mac bao hiém duoc &p dung. Mot giai quyét boi
thudng da duoc thoa thuan cé nghia 13 mot giai quyét khiéu nai va giai cac trach nhiém da duogc
chling toi ky nhan, nguoi dwoc bao hiém va nguoi khiéu nai hodc dai dién phap lut cua nguoi
khiéu nai.

5. Béo hiém khac 9 9 , S
Neéu ngudi duoc bao hiém c6 don bao hiém khac dang c6 hiéu luc doi vai mot ton that thuoc
Pham vi bao hiém A va B, trach nhiém cta ching téi gigi han nhu sau:

a. Pon bao hiém chinh
Pon bao hiém nay 1a don bao hiém chinh. Trach nhiém cua ching toi s& khong bi anh
huong boi bat ky bao hiém nao khac trir khi bat ky don bao hiém nao khac ciing 1a don bao
hiém chinh. Do d6, chiing t6i s& chia s& véi tat ca cac bao hiém dé theo phuong thirc duoc
mo ta trong doan b. dudi day.

b. Phwong thirc chia sé
Néu tat ca cac bao hiém khéac cho phép dong gop theo phan bang nhau, ching t6i ciing s&
tuan theo phuong nay. Theo phuong thirc nay, maoi cong ty bao hlem dong gop bang nhau
cho dén khi da chi tra hét han muc bao hiém duoc 4p dung hoic ton that da dugc chi tra
xong, tuy thudc truong hop nao xay ra trudc.

Néu bat ky bao hiém khac khong cho phép dong gop theo phan bang nhau, chdng toi sé
dong gop theo cac han mirc. Theo phuong thic ndy, phan chia sé cia mdi cong ty bao hiém
s€ dugc tinh theo ti 1€ gita han muc bao hiém duogc &p dung trén tong han mac bao hiém
cua tat ca cac cong ty bao hiem gop lai.

6. Kiém tra phi bao hiém

a. Chlng toi s& tinh tat ca phi bao hiém cho Phan pham vi bao hiém nay theo qui dinh va ti I&
phi.
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b. Phi bao hiém duoc thé hién trong Phan pham vi bao hiém nay chi I1a phi tam tinh. Tai thoi
diém dong s6 caa mdi ky kiém tra ching tdi s& tinh phi bao hiém dat dugc cho thoi han do
va giri thong bao dén Nguoi bao hiém dinh danh dau tién. Ngay dén han cho viéc kiém tra
va phi bao hiém tinh lai 13 ngay dén han thé hién trén hoa don. Néu phi bao hiém tra truéc
I6n hon phi bao hiém dat duoc, ching t6i s& hoan lai phan phi chénh léch cho Ngudi bao
hiém dinh danh dau tién.

c. Nguoi bao hiém dinh danh dau tién phai luu trit cac thdng tin ma ching tdi can cho viéc
tinh phi va giri cho ching t6i ban sao theo thoi diém ching toi yéu cau.

7. Nhirng nguoi dai dién
a. Khi chap thuan hop dong bao hiém nay, ban dong y rang:

(1) Céc thong tin dugc trinh bay trén Ban tom tat hop dong bao hiém chinh xéac va hoan
thién;

(2) Céc thong tin dugc trinh bay d6 dya trén nhitng nguoi dai dién ma ban cung cap cho
ching téi; va

(3) Chung t6i phat hanh Hop dong bao hiém nay dya trén sy tin nhiém véi nhiig nguoi
dai dién cua ban.

8. Swche gidu hoic Gian lan

a. Theo Pham vi bao hiém A trong phan pham vi bao hiém nay, ching tdi s& khdng bao hiém
cho ban hoic bat ky nguoi duoc nao khac, ngudi ma tai bat ky thoi diém nao:
(1) Tham gia vao viéc thuc hién hanh vi gian lan; hoac
(2) Cb tinh che gidu hoac trinh bay sai mot su that lién quan dén mot vu “thu hoi san pham”
hodc “chi phi thu héi san pham” xay ra do ban theo Pham vi bao hiém A trong phan
pham vi bao hiém nay

9. Chuyén cac quyén thu hoi Igi tir ngudi khac cho ching toi
Néu nguoi dugc bao hiém co cac quyen thu hoi lai tat ca hogc mot phan bat ky khoan thanh toan
ma ching t6i da chi tra theo pham vi bao hiém nay, cac quyén dé phai chuyén cho ching toi.
Ngudi dugc bao hiém khong phai lam gi sau t6n that ma lam hu hong ching. Theo yéu cau cua
chung t6i, nguoi duoc bao hiém sé “kién tung” hodc chuyén cac quyén do6 cho chung toi va gilp
chung t6i thi hanh cac quyén do.

10. Khi chung t6i khong téi tuc
Néu ching tdi quyét dinh khdng tai tuc phan pham vi bao hiém nay, ching t6i s& thdng béo bang
van ban vé viéc khong tai tuc va giri qua duong buu dién dén Ngudi duoc bao hiém dau tién
dugc néu trén Ban tom tat hop dong bao hiém trong vong it nhat 30 ngay truéc ngay bao hiem
hét hiéu luc.

Néu thong bao duoc gui qua dudng buu dién, hoa don ky nhan gui thu 13 bang chimg dy du
cho viéc thong béao trén.

PHAN V — CAC PINH NGHIiA
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1. "Tén thuong than thé” c6 nghia la ton thuong than thé, dm dau hoac pénh tat ma mot nguoi phai
chiu dung, bao gom tir vong tai bat ky thoi diém nao do bat ky cac ton thuong than thé, om dau
hoac bénh tat nay.

2. "Pham vi dja Iy c6 nghia 13 bat ky noi nao trén thé gigi ngoai trir bat ky nuéc nao hay ving tai
phén nao bi Hoa Ky tring phat hay cam van kinh té hay thuwong mai.

3. "Khiém khuyét" co nghia 1a mot khiém khuyét, thiéu sot hay khdng thich hop tao nén tinh trang
nguy hieém.

4. "Dt licu dién tu" c6 nghia la thong tin, co s¢ 1ap ludn hay chuong trinh dugc luu tri tai, duoc
tao ra hay su dung hay truyén dén hoic tir phan mém may tinh, 6 cing, CD-ROMS, bang ghi
am, 6 dia, thiét bi xtr ly dix liéu hay bat ky phuong tién nao khac dugc sir dung trong thiét bi
quan ly dién ta.

5. "Giam déc diéu hanh” 1a bat ky nguoi nao dam nhiém céc vi tri giam ddc dugc bd nhiém theo
hién chuong, hién phép, luat phdo hozc bt ky van kién tuong ty nao khéc.

6. "Su cd" c6 nghia Ia mot tai nan, bao gom rui ro lién tuc hay lap lai vé can ban cé cuing tinh trang
daoc hai chung.

7. “Chat gay 6 nhim” c6 nghia 1a bat ky chat Iéng, chat kich thich ran khi hoac nhiét hodc chat
gay 6 nhiém, ké ca khoi, hoi nudc, mudi, khoi, axit, kiém, hoa chat va chat thai. Chat thai bao
gom céc vat liéu dugc téi ché, phuc hoi lai hoac cai tao lai.

8. “San pham gia mao” 1a mot hanh dong thyc hién vige thay ddi “san phém cua ban” mot cach
chu y gay ra hoic c6 thé gay ra "Ton thuong than thé” hoac thiét hai vat chat doi vai tai san hitu
hinh khong phai 1a “san pham cua ban”.

Khi “San pham gia mao” dugc phat hién, bi nghi ngo hay de doa, viéc “thu hdi san pham” s& chi
gigi han dén nhiing 16 “san pham cua ban” dugc phat hién, bi nghi ngo bi gia mao.

Theo muc dich caa bao hiém nay, dix liéu dién tir khong phai 1a tai san hitu hinh.
9. "Thu hdi san pham” ¢ nghia 14 triéu hdi hay thu hoi:

a. Tuthi truong; hoac

b. T bat ky ca nhan hay t6 chic nao khac;

cac “san pham cua ban” hoic cac san pham ma “san pham caa ban” 1a mot phan cau thanh do
céc khiém khuyét duoc phét hién hay nghi ngo trong “san pham cua ban”, hodic “san pham gia
mao” bi phét hién hay bi nghi ngo c6 thé gay "Ton thuong than thé” hoc thiét hai vat chat ddi
Véi tai san hitu hinh khdng phai 1a “san pham caa ban”

Theo muc dich caa bao hiém nay, dix liéu dién tir khéng phai 1a tai san hitu hinh.

10. "Chi phi thu hdi san pham" ¢ nghia 13 cac chi phat sinh hop 1y va can thiét, theo liét ké dudi
day, duoc chi tra va truc tiép lién quan dén mét vu “thu hoi san pham”:

a. Chi phi thay thé “san pham cua ban”, sira chita nhimg “khiém khuyét” trén “san pham cua
ban” hoac thu mua lai “san pham cua ban” theo gia ban dau, tuy thudc gia nao ré hon;

b. Chi phi théng béo;
Chi phi van phong pham, phong bi, phat hanh théng bap va giri thu hay guri fax;

d. Chi phi ngoai gio chi tra cho cac nhan vién khong lam viéc theo lwong bién ché va céc chi
phi phat sinh cho cac nhan vién d6 bao gom chi phi van chuyén va cu tru;

e.  Chi phi thoi gian may tinh;
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11.
12.

13.

14.

Chi phi thué nha thau doc 1ap va cac nhan vién thoi vu khéc;
Chi chi van chuyén, giao nhan va déng goi;
Chi phi luu kho va thué kho; hoac

Chi phi huy “san pham cua ban”, cac san pham ma “san pham cua ban” 13 mot phan ciu
thanh céc san pham d6, khong thé dugc tai st dung, khong vuot qua gia ban dau caa ban
hoac chi phi cua ban dé san xuat cac san pham do.

> aQ -

"Loi nhuan” c6 nghia 1a sé tién kiém dugc tir cong viéc kinh doanh sau khi trir tit ca cac chi phi.
"Thiét hai vat chat” c6 nghia la:

a. Ton thuong vt chat doi voi tai san hitu hinh, bao gom hé qua la mét tinh sir dung san
pham. Tat ca sy mat tinh sir dung d6 sé duoc hiéu la tai thoi diém ton thuong vat chat gay
ra; hoac

b. Tinh trang mat tinh sy dung tai san hitu hinh ma khéng bi ton thuong vat chat. Tat ca sy
mat tinh stir dung d6 s€ duoc hiéu la “su ¢6” gy ra

Theo muc dich cua bao hiém nay, dit liéu dién tir khéng phai 1a tai san hitu hinh.

"Kién tung” 1a mot t’hﬁ tuc t6 tung dan sy, trong d6 thiét hai bi c4o budc vi “‘tén thuong than thé”
hay thiét hai vat chat doi vai tai san hiru hinh phét sinh tir mét vu “thu hoi san pham” ma bao
hiém nay ap dung. "Kién tung” bao gom:

a. Mot trong tai s& tién hanh phan dinh ton that d6 dugc khiéu nai va theo d6 nguoi duoc bao
hiém phai nop hoac sé nop theo su dong y cua ching toi; hoac

b. Bt ky viéc giai quyét tranh chp thay thé trong d6 ton that do dwoc khiéu nai va theo do
nguoi dugc bao hiem phai nop theo sy dong y caa ching toi.

"San pham ciia ban"co nghia 1a:

a. Bat ky hang hoa hay san pham nao, khong phai la bat dong san, duoc san xuét, ban, quan
ly, phan phoi hoac quyet dinh bai:

(1) Ban;
(2) Nguoi khéc kinh doanh bang tén cua ban; hoic
(3) MOt c& nhan hay té chirc ma ban da mua cong viéc kinh doanh hay tai san caa ho; va

b.  Céc thing dyng hang (khang phai Ia xe), nguyén ligu, phu ting hozc thiét bi két ndi véi cac
hang hda hoac san pham do.

CG 0066 12 07 © I1SO Properties, Inc., 2006 Page 13 of 13



